
We’re in This Together 
 

 

Limited Lobby Access Effective March 18, 2020 

The safety of our customers, employees and communities we serve is our highest 

priority.  We continue to pay close attention to the recommendations made by the Centers 

for Disease Control and state and local health officials.  We will keep reaching out to you 

with updates as the coronavirus (COVID-19) situation continues to unfold. 

Limited Lobby Access - Health experts are strongly advocating for social 

distancing.  To protect you and our employees and to prevent community spread we are 

suspending our regular lobby hours effective March 18, 2020.   Lobby access will remain 

suspended until further notice.  Please make your transactions through our Express 

Banking Center drive-up. 

To visit one of our loan officers or meet with a Customer Service Representative to 

access your safe deposit box, open an account, use the self-serve coin machine or complete 

a change order, please call us at 319-668-2525 to make an appointment at a time 

convenient for you.  

Use Online Express Internet Banking and our Mobile Express App - The 

safest and most convenient way to bank is to enroll in and use Online Express internet 

banking and our Mobile Express banking app.  These online and mobile tools let you safely 

manage your money anywhere, anytime.  Without leaving your home or office, you’ll be 

able to: 

• Review account balances and transactions 

• Transfer money between your accounts (internal or external) 

• Deposit checks (with our Mobile Express app) 

• Make loan payments 

• Pay bills online 

Use your debit card to make purchases or access cash.  If you need to deposit cash, 

use our ATMs or Night Depositories located near the front door and in the drive-up. 

Coronavirus Preparedness - For the most up-to-date and accurate information on 

COVID-19, visit the Centers for Disease Control website.     

We’re in this together.  Remember, basic hygiene and social distancing practices are 

very important in fighting the spread of disease.  Cover your cough or sneeze with your 

elbow.  Wash hands frequently or use hand sanitizer, especially after being in public areas.  

Limit your exposure by staying home and avoiding public gatherings. 

Together we will get through this.  We appreciate your business. 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.ftsbia.com/bank/24-7-online-banking/online-express
https://www.ftsbia.com/bank/24-7-online-banking/online-express
https://www.ftsbia.com/bank/24-7-online-banking/mobile-express
https://www.cdc.gov/coronavirus/2019-ncov/index.html



